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Terms and Conditions 
TCB Prepaid 

Thank you for choosing TCB Prepaid; we look forward to serving you. 

With TCB Prepaid, you will have access to ATM's throughout the US, the ability to check balances and track 

spending on Callaway Online Banking www.callawaybankonline.com  

24/7; receive e Alerts by text or to your email and your funds are FDIC insured. 
 

Please keep the Terms and Conditions Agreement and refer to them when you need to. When you have a question 
you can call our Customer Care Team at (573) 642-3322, (573) 447-1771, or (800) 446-2265. 
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TCB PREPAID TERMS AND CONDITIONS 
This agreement (the “Agreement”) governs the issuance and your use of the TCB Prepaid Card as well as other 
products and services identified in this Agreement. By your retention of, signature on, using or permitting anyone to 
use a TCB Prepaid Card, or otherwise accessing or increasing the underlying amount of funds credited to your TCB 
Prepaid Card, you agree to this Agreement. Your agreement constitutes your acknowledgement of receiving these 
terms and conditions. 

We may amend these terms and conditions at any time. We will give you written notice at least 30 days before the 
amendment becomes effective if the amendment will result in increased fees, liability or stricter limitations on the 
transactions you may make. 

The terms “we”, “us”, “our”, “TCB", and “Bank” refer to The Callaway Bank and “you” and “your” refer to the 
individual who opened a TCB Prepaid Card. 

 

Please read this agreement carefully and keep it in a safe place for future reference. If you have questions you can 
call our Customer Care Team at (573) 642-3322, (573) 447-1771, or (800) 446-2265. 

 
IMPORTANT DEFINITIONS 
Below are definitions for some important terms used throughout this Agreement: 

“TCB Prepaid” or “Card”: means a fully functional reloadable general-use prepaid card opened by you at one of 

our branches. You will receive a personalized card with your name that will be mailed to you within 7 to 10 days. 
 

“Prepaid Account” or “Account”: means a financial tool with which we measure the value of the underlying funds 

credited to your TCB Prepaid Account. We may often call this the “balance on your Card” but at times you may see 
it as the “balance in your Prepaid Account”. While your Account is not a deposit account established in your name, 
the funds credited to your Card are held by us in related accounts established for the TCB Prepaid program and are 
covered by FDIC insurance. You will have an Account number, which may be the same or different from your Card 
number, and you will need to use that number to establish Direct Deposit. You agree that only funds belonging to 
you shall be deposited to your Prepaid Account. 

http://www.callawaybankonline.com/
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“Available Balance”: means the balance on your Card after deducting (1) deposits that are not yet available for 

withdrawal under our Funds Availability Policy, (2) Card transactions that we are legally obligated to pay or have 
already paid out in cash, and (3) any legal holds on your Card. 

“PIN: means a four (4) digit personal identification number that you either select or request us to randomly generate 

and send to you by mail. A PIN is needed in order to use many of the features of the Card (e.g., ATM transactions 
and some Point of Sale (POS) transactions). 

Deposit Accepting ATM's: means The Callaway Bank ATM's that can accept deposits. 

 

1. YOUR TCB PREPAID CARD 
A TCB Prepaid Card may be used to withdraw cash at any ATM, for cash advances at TCB locations and at 
merchant locations to purchase various goods and services. In order to obtain a TCB Prepaid Card you must initially 
add at least $25.00 to your Card. You will be able to increase the balance of your Card (“we may also call this 
depositing to your account”) at any time in any amount through an electronic deposit or transfer or by depositing  
cash or checks in person at any Deposit Accepting ATM or at any TCB location. 

 
A. Card Use 
The Card is a reloadable general-use prepaid card we issued to you. You agree that the Card is our property and 
you will return it to us if we ask you to. 

You can use your CARD: 

At any ATM* or TCB Bank location to: 
 

 Withdraw cash 

 Transfer money to your Card 

 Check your balances 

 Add money 
 

*Please note: Not all services may be available at all ATMs that are not Callaway Bank branded. You may only add 
money at The Callaway Bank Deposit Accepting ATMs. You are only permitted to withdraw cash, transfer money or 
check balances from The Callaway Bank ATMs or those non-Callaway Bank ATMs that are on participating 
networks. If you withdraw cash, transfer money or check balances at a non-Callaway Bank ATM, we may charge a 
non-Callaway Bank ATM fee in addition to the charge imposed by the non-Callaway Bank ATM operator. 

At participating merchants to: 

 Purchase goods and services online or in store. You should know your Card balance before each purchase. If 
you have arranged with your merchant to pay for your purchases via recurring card transactions, you must notify the 
merchant if your Card number or expiration date has changed or your Card is closed. In addition, we may provide 
the merchant your new Card number or expiration date (or both). 

 Withdraw cash from your Card while making a purchase of goods or services through the use of your PIN. 

At participating financial institutions to: 

 Obtain cash through a teller cash advance. Just ask any bank teller at a participating financial institution 
(where you see a VISA logo) 

B. Card Balance 

You may use your Card for purchases online or in store, as well as for other electronic funds transfers up to the 
Available Balance on your Card, subject to the special purchases described below in Section D in this Agreement. 
You agree not to use your Card to make purchases that exceed your Available Balance and you understand that  
such purchases will ordinarily be declined; however, you agree to pay us promptly if the balance on your Card 
becomes negative. You authorize us to use the money from any subsequent deposits to your Account to pay any 
negative balance. Subsequent deposits include any federal or state benefit payments that you choose to deposit to 
the Account (including Direct Deposit of Social Security). You understand and agree that if you don't want your 
benefits applied in this way, you may change your Direct Deposit instructions at any time. We may still pursue 
collection of the amount you owe (including suing you) after it is charged off. This could affect your ability to open 
other accounts with us or other banks in the future. You should have money on your Card before you make a 
purchase and record it right away regardless of when the purchase is actually subtracted from your Account balance. 
You can check your Card balance 24 hours a day, 7 days a week at callawaybankonline.com,  by calling Callaway 
Bank On Call at 888-642-6060 or 573-592-6232.  You will also be able to ask any Callaway Bank banker during 
normal Callaway Bank business hours. 
 

 

C. Daily Limits 

To protect the balance on your Card, there are daily dollar limits for withdrawals and Card purchases, even if you 
have an Available Balance on your Card of more than the daily dollar limit. (See Section 7B “FUNDS AVAILABILITY 
POLICY” for rules governing available balances.) However, we may allow transactions that exceed your limit. We 
may change your limits, and will notify you if we do so. However, for security reasons there may be times when we 
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temporarily reduce these daily limits without notice: 

 You may make cash withdrawals not to exceed $505 per day at any Callaway Bank ATM and non-Callaway 
Bank ATM's. 

 You may also make purchases with your Card at merchants, withdraw cash at Callaway Bank locations, or 
obtain cash advances from a participating financial institution, in the amount not to exceed $1,505 per day. 
Card access to your Account may be suspended if there have been no deposits or withdrawals to your Account 
within a two month period, or for any reason. Your card may not be used for purchases after the good thru date on 
the front of the Card. The good thru date means that the Card expires on the last day of the month and year stated 
as the good thru date. A new Card may be reissued automatically for you at that time. 

D. Holds and Special Purchases 
Most merchants ask us to authorize your purchase. When we give authorization to a merchant, we will reserve or 
place a hold on funds on your Card, generally for up to 3 business days, to pay for your purchase. If the  
authorization is more or less than your actual purchase amount, the hold may remain for a day or two even after your 
purchase amount is paid from your Account. The purchase amount will be paid from your Card balance whenever  
the merchant sends it to us, even if that is after the hold has expired. 

At gas stations, where you pay at the pump, and the final amount of your gas purchase is not known when the gas 
station requests the purchase authorization from us, in most cases we will attempt to authorize up to $50 even if that 
pump seeks authorization for a lower amount. If $50 is more than your Available Balance on your Card at the time 
you inserted your Card into the pump, we may not authorize your purchase and your Card will be declined or we may 
give the merchant an authorization for an amount less than $50 up to the amount of your Available Balance. If 
$50 is less than your Available Balance, you agree that we have the right to temporarily hold the authorized amount 
($50) from your balance, even if it is greater than the purchase amount, and that, depending upon the remaining 
balance, this could cause another subsequent purchase to be declined. To avoid a declined purchase, or incurring a 
hold greater than your actual purchase, pay for your gas purchase at the cashier and ask them to authorize your 
purchase for an amount no greater than what is available on your Card. 

E. Split Purchases 

If permitted by the merchant, you may be able to use your Card to make a purchase that exceeds your Available 
Balance by using your Card and another form of payment, such as cash, check or other payment card, for the 
remaining amount of the purchase price. You will need to know the precise amount of your Card balance if the 
merchant allows so-called split tender or split purchases. Many merchants do not permit these types of purchases 
and we do not guarantee that you will be able to use your Card in this manner. 

F. Debit or Credit? 

A merchant may ask if your Card purchase is “Debit” or “Credit”. You have two choices, but in both instances, your 
purchase amount will be subtracted from your CARD balance. 

 If you choose credit: Select “Credit” and sign the receipt if required. For some small dollar purchases and 
when you pay at the gas pump, you may not need to provide a signature. 

 If you choose debit: Select “Debit” or “ATM” and enter your PIN. Use this option if you would like to 
withdraw cash with your purchase if permitted by the merchant. 

We have enabled non-VISA debit transaction processing. This means you may use your VISA-branded CARD on a 
PIN-Debit Network* (a non-VISA network) without using a PIN. The Non-VISA debit network(s) for which such 
transactions are enabled are: PULSE Network 

G. Currency Conversion or Foreign Exchange Transactions 

When you use your Card at a merchant that settles in currency other than US dollars, the charge will be converted 
into the US dollar amount. The currency conversion rate used to determine the transaction amount will be either: 
 A rate selected by Visa from the range of rates available in wholesale currency markets for the applicable 
central processing date, which rate may vary from the rate Visa itself receives; or 

 The government-mandated rate in effect for the applicable central processing date. 

The conversion rate in effect on the processing date may differ from the rate in effect on the transaction date or 
posting date. 

H. Our right to Refuse Transactions 
In addition to all other rights we have under this Agreement, we can refuse (decline) a transaction when your Card 
has been reported lost or stolen or when we reasonably believe there is potentially fraudulent, suspicious or illegal 
activity on your Card. 

I. Returning or Canceling Your Card 

Either you or we may cancel your Card at any time for any reason or no reason. We may automatically cancel your 
card if your card reaches zero or goes negative. We retain the right to limit the number of TCB Prepaid Cards 
outstanding at any one time. Any closed Account may be automatically reopened if we receive a deposit to the 
Account although your Card will remain closed. 

We may send you written notice that we have cancelled or will cancel your Card and return the balance less any 
fees, claims, set-offs or other amounts you owe us, if the balance is greater than one dollar ($1). 
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Should you choose to close your Card, you may cancel your Card by calling us. See Section 15 "HOW TO CONTACT US" 
.for applicable phone numbers. Alternatively, visit a Callaway Bank location in person to do so. No pending transaction may 

exist on your Card. A one-time transfer of any remaining funds may be made from a closing TCB Prepaid CARD to another 

open Callaway Bank account. Alternatively, you may choose to receive any remaining balances via cash or a mailed check. 

J. Returned or Exchanged Merchandise 

You agree that we, card networks and our respective affiliates, employees and agents are not responsible for the services 

or merchandise purchased with the Card, or any damages resulting directly or indirectly from the use of the Card including, 

but not limited to, special or consequential damages, even if we have been advised of the possibility of such damages. If 

you have a problem with merchandise or services purchased with a Card, that problem needs to be resolved with the 

merchant at whose establishment the transaction was made. Exchange or return of merchandise purchased in whole or in 

part with the Card will be governed by the procedures and policies of each merchant and applicable law. At the time of any 

exchange or return, you should present both the merchandise receipt and the Card. If you receive a credit, the credit may 

not be added to your Card balance for up to seven business days after we received credit from the merchant. 

 
K. ATM Safety and Safeguarding Your Account Information 

Be safe at ATMs -  safety is our chief concern. We advise you to always use common sense and be aware of 

your surroundings before, during and after you use an ATM. Here are some additional tips: 

- Choose an ATM that is well-lit. 

- If an ATM looks unusual or altered, don't use it. If you suspect the ATM isn't working properly, cancel the transaction 

and find another machine. 

- At a walk-up ATM, minimize transaction time by having your Card ready to use. At a drive-up ATM, keep your car 

engine running and lock your doors. 

- Stand between the ATM and anyone waiting to use the machine so others can't see your PIN or the transaction 

amount. 

- As soon as your transaction is complete, remember to remove your Card from the ATM, and then quickly put away 

your money, receipt and Card. 

- Contact the police or a security officer if you see any suspicious activity at the ATM. If you think you're being 

followed from an ATM, go to a busy area and immediately contact policy. 

Keep your PIN Confidential - Never give your PIN to anyone, don't write it anywhere and avoid carrying it with you. 
In addition, to keep your Card information safe: 

 Change your PIN from time to time and choose a PIN that others can't easily figure out. For example, don't use 
your birthday or telephone number. 

 To change your PIN (or if you forget you PIN), visit any Callaway Bank location or contact our Customer Care 
Team directly at (573) 642-3322, (573) 447-1771, or (800) 446-2265 to request a new PIN or visit a Callaway Bank 

ATM or Callaway Bank location to change your PIN. 

 Callaway Bank employees will never ask you for your PIN or the numbers on the back of your Card. 

Protect your Card as you would a credit card or cash.  Report a lost or stolen Card Immediately - You must 

notify us immediately if your Card is lost or stolen or if you discover any other error. The sooner your report a 
problem, the sooner we can take precautions to ensure your Card isn't misused. 

2. OTHER TYPES OF ELECTRONIC FUNDS TRANSFER 

You will also be able to conduct various other electronic funds transfers (or "EFT"), excluding wire transfers, as a means to 

add money to your Card without having to use your Card to make the deposit or transfer (e.g. Direct Deposit of payroll or 

benefit payment). You will not be issued checks, nor will you be able to access funds on your Card without having your Card 

to initiate the transactions (other than when closing your Card). You may not initiate electronic payments to a           

merchant ("ACH debits") or wire money using funds on your Card; however, you will be able to initiate electronic payments  

to a merchant that are processed as "Debit Card" transactions. You may use Online Banking and ATMs for certain services 

including the ability to view your Card and general Account information or transfer funds from but not to your other Callaway 

Bank deposit accounts. Enroll for Online Banking at our website, www.callawaybank.com. You must agree to additional 

disclosures and specific terms for using Online Banking, which will be provided when you enroll. If you are already enrolled 

in Callaway Bank Online Banking, please note we've updated the Online Service Agreement to reflect that you may also   

use certain services in connection with your Account. Your continued use of Online Banking services acknowledges your 

agreement to these revisions. Not all the services or functionality described in Online Banking are available to your Account, 

including online bill pay. You may use our automated Telephone Banking system or speak to a Customer Care Team 

member to get your Account information or to transfer funds to your Card from other deposit accounts with us. You         

must have a valid TCB Prepaid Card number and PIN to use the automated system. Our business days for conducting EFT 

services are all days except Saturday, Sundays and federal holidays. 

http://www.callawaybank.com/


 

3. IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS 
Call or write us at the telephone number or address specified in Section 15 "HOW TO CONTACT US" of this Agreement to 

obtain a 60-day written history of account transactions, if you need to know your Card Account balance, if you need more 

information about a transaction, or if you think a transaction or receipt is wrong.  This information, along with a 60-day history of 

account transactions, is also available on-line at www.callawaybankonline.com . 

We must allow you to report an error until 60 days after the earlier of the date you electronically access your account, if the error 

could be viewed in your electronic history, or the date we sent the FIRST written history on which the error appeared. You may 

request a written history of your transactions at any time by calling or writing us at the telephone number or address specified in 

Section 15 "HOW TO CONTACT US" of this Agreement.  You will need to tell us: 

- Your name and Card number. 

- Why you believe there is an error, and the dollar amount involved. 

- Approximately when the error took place 

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days. We will 

determine whether an error occurred within 10 business days after we hear from you and will correct any error promptly. 

However, if we need more time, we may take up to forty-five (45) days to investigate your complaint or questions.  If we do this, 

we will credit your Account within ten business days for the amount you think is in error, so that you will have the use of the 

money during the time it takes us to complete our investigation. If your account was opened less than (30) days prior to the date 

of the suspected error, the ten business days period is extended to twenty (20) business days. If your account was opened less 

than thirty days prior to the date of the suspected errors or the transactions occurred at a point-of-sale location, or outside of the 

U.S. (foreign-initiated transactions), the forty-five day period is extended to ninety (90) days. If we ask you to put your complaint 

or question in writing and we do not receive it within 10 business days, we may not credit your account. 

Your Account is considered a new account for the first 30 days after the first deposit is made, unless you already have an 

established Account with us before this Card Account was opened. 

We will tell you the results within three business days after completing our investigation. 

If we decide that there was no error, we will send you a written explanation. You may ask for copies of the documents that we 

used in our investigation. 

If you need more information about our error-resolution procedures, call our Customer Care Team at (573) 642-3322, (573) 

447-1771, or (800) 446-2265 or visit www.callawaybank.com 

4. STOP PAYMENTS 
If you used your Card to make a recurring card transaction, you can stop any of those payments: 

- Please call us at the telephone number listed in Section 15 "HOW TO CONTACT US" of this Agreement or visit a local 

Callaway Bank location in time for us to receive your request three (3) or more business days before the payment is 

scheduled to be made. If you call, we may also require you to put your request in writing and get the request to us within 14 

days after you call. 

- You must give us the exact Card and/or Account number and the exact amount of the payment and the designated payee 

name. You also must notify the payee that you have withdrawn your authorization for the repeating electronic payments. 

- Your stop payment is effective for minimum of 18 months or until we have determined that the Card transaction is no longer 

occurring, whichever is longer. 

If these regular payments vary in amount, the payee will tell you, ten days before each payment, when it will be made and how 

much it will be. You may choose to get this notice from your payee only when the payment would differ by more than a certain 

amount from the previous payment, or when the amount would fall outside certain limits that you set. If you place a stop 

payment three or more business days before the transfer is scheduled and we still pay, we will be responsible for losses or 

damages. 

5. eALERTS AND ONLINE BANKING SERVICES 

If you receive or otherwise use eAlerts or Online services, you agree to the following terms: 

- We may use a telephone number, e-mail address, or other delivery locations we have in our records for you or such other 

contact information as you may provide to us so we may send you certain information about your Account. 

- You may be automatically enrolled to receive certain eAlerts via email or mobile device address you provide. To manage 

your eAlerts preferences or to cancel eAlerts, log into www.callawaybankonline.com and visit "Messages and eAlerts" or 

speak to a Customer Care Team member. 

- We will send eAlerts to your email or mobile device address you provide. If your email or mobile devise address changes 

you are responsible for informing us of that change. 
- We will send eAlerts through your communication service provider, who will act as your agent and deliver them to you. 

Delivery of eAlerts may be delayed for various reasons, including: service outages affecting your phone, wireless or internet 

provider; technology failures; and system capacity limitations. 

- There is no charge from TCB for eAlerts, but messages and data rates may apply. Such charges include those from your 

communication service provider. Message frequency depends on user preference. To cancel text message eAlerts login 

into www.callawaybankonline.com and visit "Messages and eAlerts" or speak to a Customer Care Team member. 

- You understand we may not encrypt eAlerts information when it is sent to you through these services; we will never include 

your full account number. However, eAlerts may include your name and some information about your accounts and this 

information may include personal or confidential information about you, such as Account activity or the status of your 

Account.  Anyone with access to your email or mobile device will be able to view the contents of these eAlerts. 

- You understand that TCB and its affiliates will not be liable for losses or damages arising from: (a) non-delivery, delayed 

delivery, or misdirected delivery or mishandling of, or inaccurate content in eAlerts; (b) inaccurate content in an eAlert; (c) 

your use or reliance on the contents of any eAlert for any purchases or other reasons; or (d) disclosure of Account 5 
information to third parties. 

http://www.callawaybankonline.com/
http://www.callawaybank.com/
http://www.callawaybankonline.com/
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6. FEES 
You agree to pay all TCB fees identified below. We may reduce the balance on your Card for these fees at any time, 
even if the charge takes your Card balance negative. 

 

Fee Type 
 

Fee 

One Time Activation 
Fee 

Activation Fee $4.95 

Monthly Service Fee Monthly Service Fee $0 

Fees for Transactions 
at TCB ATMs or at TCB 
locations 

 
Deposit 

$0 to add money at Callaway Bank Deposit 

Accepting ATMs and The Callaway Bank 
branch locations 

Withdrawal $0 to withdraw cash 

Inquiry or Transfer $0 to check balance or transfer money 

Fees for Transactions 
at Non-TCB ATMs, 
Non-Network ATMs, or 
Non-TCB Branches 

 
 

Withdrawal, balance inquiry, or 
transfer at any Non-TCB ATM 

Free at thousand of participating ATM's in 

the MoneyPass ATM Network. 

$2 each at other Non-TCB ATMs. Plus any 

fees the other ATM owner charges. 

 
Withdrawal at any Non-TCB branch 

$0 to withdraw with a teller at a non-TCB 

branch. Plus any fees the other provider 
charges. 

 
Other Fees 

 

 
Overdraft Fee 

 
None (Your balance may at times be less 

than $0, but you will not be charged an 
Overdraft Fee). 

Inactivity Fee 
$5 per month if there is no activity for a 

one-year period 

Paper Statement Fee: $3.95 per quarter 

Temporary Card Fee $0 

Replacement Card Fee 
$20 per card to replace lost or stolen TCB 

Prepaid Cards, each 

 
 

Bad Address Fee: 

 

$7.50 per month for Bad Address/Bad Email 

Address to be assessed upon notification of 
a bad address or bad email address. 

 
Manual Transfers performed by 
TCB: 

$0 for each manual transfer (this does not 

include deposits or withdrawals, but 
transfers from another TCB account done by 
a TCB employee) 

Deposited Check Returned Unpaid $5 per check. 

Optional Products to 
Purchase 

Money Order $3 per check. 

Official Check Fee $5 per check. 

Miscellaneous  
Legal Actions 

Up to $75 per order. Processing of any 

garnishment, tax levy or other court 
administrative order, whether or not the 
funds are actually paid. 

 

Check Collection Fee 

 

$20 per check sent for collection 
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7. ADDING MONEY TO YOUR TCB PREPAID CARD 
A. Direct Deposits: Notice of Electronic Deposits 

We encourage you to use Direct Deposit whenever possible so your payroll or government benefits checks can't be stolen 

or lost in the mail. Visit www.calllawaybank.com, click on Personal, Switch Kit, select either market to download the switch 

kit, and then scroll to print a free direct deposit form. When we receive an electronic deposit to your Account you will not 

receive a notice. To confirm that we have received a deposit you can call Callaway Bank On Call, use Online Banking 

www.callawaybankonline.com, call our Customer Care Team, or set up an eAlert to send you a text or email when a deposit 

is posted to your account. If the bank that sent an electronic deposit notifies us that it was sent by mistake, or was intended 

for another customer or Account, we may deduct the amount from your Account without investigating. 

B. Funds Availability Policy - Your Ability to Withdraw Funds 

Our policy is to make funds from your cash and check deposits available to you on the first business day after the day we 

receive your deposit. Electronic direct deposits will be available on the day we receive the deposit. Once the funds are 

available you can make purchases with your Card or withdraw them in cash. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still 

responsible for checks you deposit that are returned to you as unpaid and for any other problems involving your deposit. 

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal 

holidays. If you make a deposit before closing on a business day that we are open, we will consider that day to be the day of 

your deposit. However, if you have a deposit after closing or on a day we are not open, we will consider that the deposit was 

made the next business day we are open. 

If you make a deposit at an ATM before 4:30 P.M. Central Time on a business day that we are open, we will consider that day 

to be the day of your deposit. However if you make a deposit at an ATM after 4:30 P.M. Central Time or on a day we are not 

open, we will consider that the deposit was made on the next business day we are open. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds 

that are already in your account. Those funds will be available at the time funds from the check we cashed would have been 

available if you had deposited it. 

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for 

withdrawal immediately but delay your availability to withdraw from a corresponding amount of funds that you have on 

deposit in another account with us. The funds in the other account would then not be available for withdrawal until the time 

periods that are described in this section for type of check you deposited. 

Longer Delays May Apply: Case-by-case delays. In some cases, we will not make all of the funds that you deposit by 

check available to you on the first business day after the day of your deposits. Depending on the type of check that you 
deposit, funds may not be available until the second business day after the day of your deposit. The first $200 of your 
deposits, however, will be available on the first business day. 

If we are not going to make all of the funds from your deposit available on the first business day, we will notify you at the 
time you make your deposit. We will also tell you when the funds will be available. If your deposit is not directly to one of 
our employees at a branch location, or if we decide to take this action after you have left the premises, we will mail you  
the notice by the day after we receive your deposit. 

If you need the funds from a deposit right away, you should ask us when the funds will be available. 

Safeguard Exceptions: In addition, funds you deposit by check may be delayed for a longer period under the following 

circumstances: 
 We believe a check you deposit will not be paid. 
 You deposit checks totaling more than $5,000 on any one day. 
 You redeposit a check that has previously been returned unpaid. 
 You have overdrawn your account repeatedly in the last six months. 
 There is an emergency, such as a failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds 

will be available. They will generally be available no later then the seventh business day after the day of your deposit. 
Special Rules for New Accounts:  If you are a new customer, the following special rules will apply during the first 30 

days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from 
deposits of cash and the first $5,000 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state 
and local government checks will be available on the first business day after the date of your deposit if the deposit meets 
certain conditions. For example the checks must be payable to you. The excess over $5,000 will be available on the 
ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not 
made in person to one of our employees, the first $5,000 will not be available until the second business day after the day 
of you deposit. 

Funds from all other check deposits will be available on the seventh business day after the day of your deposit. 

8. CHECK DEPOSITS 
A. Endorsement 
If any check (the term “check” also includes any other written order to pay specific amount of money drawn on, payable 
thru or processed by a bank or other depository institution, and includes a check image or substitute check) deposited to 
your Account doesn't have your signature on the back of the check (an “endorsement”), we may endorse it for you and/or 
treat the check as if you had endorsed it. Either way, the effect will be the sameas if you endorsed the check. Also, any 

check deposited to your Account that appears to contain your endorsement through mechanical means will be treated as 7 
if you had actually endorsed it. We are not bound by any words or conditions you supply with your endorsement or any 
check cash or deposit (such as “without recourse”). 

http://www.calllawaybank.com/
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B. Endorsement Requirements 

We will give only provisional credit until collection is final for any items, other than cash, we accept for deposit (including 
items drawn “on us”). Before settlement of any item becomes final, we act only as your agent, regardless of the form of 
endorsement or lack of endorsement on the item and even though we provide you provisional credit for the item. We may 
reverse any provisional credit for items that are lost, stolen, or returned. Actual credit for deposits of, or payable in  
foreign currency will be at the exchange rate in effect on final collection in U.S. dollars. We are not responsible for 
transactions by mail or outside depository until we actually record them. We will treat and record all transactions   
received after our “daily cutoff time” on a business day we are open, or received on a day we are not open for business, 
as if initiated on the next business day that we are open. At our option, we may take an item for collection rather than for 
deposit. If we accept a third-party check for deposit, we may require any third party endorsers to verify or guarantee their 
endorsement, or endorse in our presence. 

C. Our right to Refuse Deposits/Checks Taken for “Collection” 

We may refuse a deposit, or part of a deposit, to your Account at any time. We also may refuse a deposit after initially 
accepting it. We will not be liable to you for refusing a deposit, even if it causes us to decline any transactions you have 
already made. We are not required to accept checks for deposit which are drawn on a non-U.S. bank, payable in a  
foreign currency, or which have already been returned unpaid. We may accept those checks on a “collection” basis 
without your specific instruction to do so, which means we won't add funds to your Account until we've actually been paid 
for the check. We can reverse any amount we've added to your Account and send the check on a collection basis even 
after we've taken physical possession of the check. Our Funds Availability Policy does not apply to any foreign check or 
check that has already been returned unpaid, whether we accept if for deposit or on a collection basis. The actual  
amount you receive for checks payable in a foreign currency will be determined at our exchange rate for such items that's 
in effect when we're paid for the check. If a check is returned later for any reason, we will charge your Account at the 
applicable exchange rate in effect at the time of the return, which may be more or less than the exchange rate originally. 

D. Our Responsibility for Collecting Deposits 

If you deposit or cash a check, or we send one for collection, we act only on your behalf. Our only responsibility is to 
exercise reasonable care. We will not be liable for the lack of care of any bank or third party we use to collect checks, or 
for checks lost while being shipped. We may send checks to any bank or directly to the entity on which the check was 
written in our customary manner. We may agree with other banks regarding times and methods for collecting or  
returning items. If checks are lost while in our possession or in transit, you agree to use reasonable efforts to help us 
locate or obtain replacements of the lost checks. 

E. When You Can Withdraw Funds You've Deposited 

Generally, you may withdraw funds or use funds for Card transactions or other funds transfers the next business day 
after you deposit a check. Please see our Funds Availability Policy on page 8 for details. If funds from a check you've 
deposited become “available” for you to use, that does not mean the check is “good', has “cleared” or has been paid by 
the bank on which the check is written. It's possible that the check will be returned unpaid months after we've made the 
funds available to you and you've withdrawn them. No one, including our employees, can guarantee to you that a check 
will not be returned. 

F. Our Right to Charge Back Deposited or Cashed Check 
If you deposit any check to your Account or cash any check, and we are notified that the check will be returned unpaid or 
another bank demands that we repay them for the check for any reasons, we may deduct the amount of the check from 
your Account, or from any other account you have with us, even if doing so takes your Account to a negative balance. If a 
deposited or cashed check is returned, we will charge you a Deposited Check Returned Unpaid fee and we may     
deduct the amount from your Account or any of your Accounts with us whether the physical check is returned to us or   
not, and whether we can return the check or a copy to you or not. If a check is returned, we will notify you by mail but are 
not required to give you next-day notice. We may place a hold on or charge your Account for any check deposited into 
your Account if a claim is made or we otherwise have reason to believe that the check was altered, forged, unauthorized, 
has a missing signature, a missing or forged endorsement, or should not have been paid, or may not be paid for any  
other reason. When the claim is finally resolved, we will either release the hold or deduct from your Account the amount 
of the check. 
9. RECEIPTS AND STATEMENTS 
You will receive or have the option to receive a receipt at ATM's and merchant locations each time you make a 
transaction that affects your Account, except certain small dollar transactions. If you receive Direct Deposits as a way of 
adding money to your Card, you can use Online Banking or call us at the Callaway Bank On Call number (contact info 
located n Section 15” HOW TO CONTACT US” section of this agreement ) to determine if the deposit has been made. 

We will have available for your review a quarterly statement for your Account though our Online Banking service, which 
will show all Card transactions for the statement period as well as all other transactions that affected your Card balance. 
The specific dates covered by your statement period will be on your statement. At your request, we may mail you a 
paper copy of your quarterly statement to your home address, as well as also print a paper statement for you at any one 
of our TCB branches. 
If you choose to receive statements by mail a paper statement fee will be charged as shown on the fee schedule. 

We may change your mailing address if we receive a notice of address change from the U.S. Postal Service, or if we receive 

information from another party in the business of providing correct address information, that the address in our records no 

longer matches your address. 

10. NOTICE OF YOUR RIGHTS AND LIABILITIES 

Tell us AT ONCE if you believe your Card, PIN or code has been lost or stolen. Telephoning is the best way of keeping 

your possible losses down. You could lose all the money in your Account. If you tell us within 2 business days after you 

learn of the loss or theft of your CARD, PIN or code, you can lose no more than $50 if someone used your card and/or 

code without your permission. If you do NOT tell us within 2 business days after you learn of the loss or theft of your 8 
Card, PIN, and/or code, and we can prove we could have stopped someone from using your Card, PIN, and/or Code 



 

without your permission if you had told us, you could lose as much as $500. Also, if your statement shows transfers that 
you did not make, including those made by Card, PIN, and or code or other means, tell us at once. If you do not tell us 
within 60 days after the date you electronically accessed your history, we provide you with a 60 day history, or from the 
date a statement is mailed to you, you may not get back any money you lost after the 60 days if we can provide that we 
could have stopped someone from taking the money if you had told us in time. If a good reason (such as a long trip or a 
hospital stay) kept you from telling us, we will extend the time periods. 

Special Note about Zero Liability Protections: If you Card is lost or stolen, or your Card number is used without your 
authorization , if you notify the Bank promptly, you are not liable for any unauthorized transactions, including transactions 
made at merchants, over the telephone, at ATMs, or on the Internet. However, these special provisions do not apply 
where you were grossly negligent or fraudulent in the handling of your Account or Card, where you have given someone 
else your Card, Card number or Pin, or where you delay reporting unauthorized transactions more than sixty days. 

11. OUR LIABILITY FOR FAILURE TO COMPLETE TRANSACTIONS 
If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with 
you, we will reimburse your for your loss. However, there are some exceptions. We will not be liable, for instance: 
 If, through no fault of ours, you do not have enough money in your account to make the transfer. 
 If the automated teller machine where you are making the transfer does not have enough cash. 
 If the terminal or system was not working properly and you knew about the breakdown when you started the transfer. 

 if circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions 

that we have taken. 
 There may be other exceptions stated in our agreement with you or provided by law. 

12. DISCLOSURE OF INFORMATION TO THIRD PARTIES 
We may disclose information third parties about your Card or the transfers you make as necessary for completing 

transaction, in connection with the investigation of any claim you initiate, to comply with government agency rules or 

regulations or court orders, in accordance with your written permission, to utilize services of third parties and affiliate 

entities that assist us in providing these services, to protect against potential fraud and other crimes, or as otherwise 

permitted by law. We may also share information about you and your Card and Account activity, based on our 

transaction and experiences with you, with our parent, affiliate, and subsidiary companies as permitted by our Privacy 

Notice. You can find our Privacy Notice in Section 14 “Privacy Notice”, and also available at www.callawaybank.com 

13. OTHER LEGAL TERMS 
A. Telephone and Electronic Communication 
We may record and monitor any of our telephone conversations with you. If we do record, we do not have to keep the 

recording, unless the law says we must. If you give us your cell phone number as a contact number for your Card, you agree 

that we may send messages to that number via text or by calling it, including autodialed or prerecorded calls. 

Communications may be sent electronically, such as e-mail or text messages, rather than by mail or other means, unless the 

law says otherwise. 
B. Adverse Claims 
We may (but are not required to) restrict or close your Card if there is a dispute or conflicting instructions regarding your Card 

or the funds credited to your Card. We may place funds in a court ("interplead") for resolution. If any person notifies us of a 

dispute, we do not have to decide if the dispute has merits before we take further action. We may take these actions without 

any liability and without advance notice, unless the law says otherwise, and may recover our costs in doing so. 

C. Restricting Your Card 

We may restrict your Card or other transaction if it is the subject of any legal or administrative proceeding or if we reasonably 

believe that doing so is necessary for us to avoid a loss. We may deduct from your Available Balance or you may be billed 

separately for expenses and fees (including attorney's fees) we incur as a result of any legal or administrative proceeding 

relating to your Card or other transactions related to it. You agree that the Card is our property and will return it to us if we 

ask you to. 

D. No Waiver 

If we fail to exercise any right, such failure will not waive that right or any other right, and we may still enforce all of our rights 

in the future. 
E. Changes to the Agreement 
We may change the terms of this Agreement, including any fees and/or features of your Card at any time. Generally, we will tell 

you about changes at least thirty (30) calendar days in advance. However, this Agreement may be changed or terminated 

without notice if necessary to comply with any appropriate federal or state laws or regulation. By maintaining your Card after the 

effective date of any change, you agree to the change 
F. Rules Governing Your Card 

This Agreement, your Card and all services provided to you, and any dispute relating thereto, are governed by federal law and, when not 

superseded by federal law, the law of the state where we issued you your Card unless applicable law provides otherwise.  Transactions affecting 

the balance on your Card are also subject to applicable clearinghouse and Federal Reserve rules and regulations. We will not be liable for 

anything we do when following your instructions.  We will also not be liable for failing to follow your instructions if we reasonably believe that doing 

so would expose us to potential loss or civil or criminal liability or conflict with customary banking practices.  WE WILL NOT BE LIABLE FOR 

INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES REGARDLESS OF THE FORM OF ACTION AND EVEN IF WE HAVE BEEN ADVISED 

OF THE POSSIBILITY OF SUCH DAMAGES. If this conflicts with any statement made by our employee, this Agreement will control. 

G. Legal Actions Affecting Your Account 
If we are served with a subpoena, restraining order, write of attachment or execution, levy, garnishment, search warrant, 
or similar order relating to your account (termed “legal action” in this section, we will comply with that legal action. In 
these cases, we will not have any liability to you if there are insufficient funds to pay your items because we have 
withdrawn funds from your Account or in any way restricted access to your funds in accordance wit the legal action. Any 
fees or expenses we incur in responding to any legal action (including, without limitation, attorney's fees and other 
internal expenses) may be changed against your Account. The list of fees applicable to your Account provided 9 
elsewhere may specify. 
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H. Location of Legal Proceedings 

If you file any lawsuit or other legal proceeding against us that's connected in any way to your Card or other services, you 
agree to do so in an appropriate court in the State of Missouri. In addition, if we file any lawsuit or legal proceeding, you 
consent to such proceeding being heard in an appropriate court in the State of Missouri. 

I. Large Cash Withdrawals 

We may place reasonable restrictions on the time and method of any large cash withdrawal. If you make a large cash 
withdrawal, we may also require that you sign a document releasing us from any liability if you are robbed or assaulted. 
We may refuse the cash withdrawal if you do not agree with these conditions. 

J. Your Death or Incompetence 

We may act as if you are alive and competent unless we receive notice of your death or incompetence, in which case we 
may freeze the Account, refuse to authorize Card purchases or accept other transactions, and reverse or return deposits 
to the Account. We are also not required to release funds in the Account until we receive any documents we reasonably 
request to verify your death or incompetence, as well as who is entitled to the funds.  If we have any tax liability because 
of paying funds in an Account to your estate, your estate will be responsible for repaying us the amount of that tax. If you 
authorize any transaction, but it's not presented for payment until after your death or incompetence, we are still  
authorized to pay the transaction. If you owe us a debt at the time of your death or declared incompetence, we are 
authorized to exercise our right of set-off (our right to apply funds in one account to the debt associated with another) or 
security interest rights against the Account after your death or declared incompetence. 
K. Set-off 

If you owe a debt to us or any of our affiliates (either now are in the future), you grant us a right of set-off to, and a 
security interest in, your Account to secure the debt. Debts include any overdrafts or fees you owe. If the debit is due or 
overdue, we may use the funds in your Account to pay all or part of the debt. We may (without prior notice and when 
permitted by law) set off the funds in this account against any due and payable debt you owe us now or in the future, by 
any of you having the right of withdrawal, to the extent of such persons' or legal entity's right to withdraw. If the debt 
arises from a note, "any due and payable debt" includes the total amount of which we are entitled to demand payment 
under the terms of the note at the time we set off, including any balance the due date for which we properly accelerate 
under the note. 

This right of setoff does not apply to this account if prohibited by law. For example, the right of setoff does not apply to 
this account if: (a) it is an Individual Retirement Account or similar tax-deferred account, or (b) the debt is created by a 
consumer credit transaction under a credit card plan (but this does not affect our rights under any consensual security 
interest), or (c) the debtor's right of withdrawal only arises in a representative capacity. We will not be liable for the 
dishonor of any check when the dishonor occurs because we set off a debt against this account. You agree to hold us 
harmless from any claim arising as a result of our exercise of our right of setoff. 
You expressly agree that our rights extend to any federal or state benefit payments (including Social Security benefits) 

electronically deposited to your Account. If you don't want your benefits applied in this way, you may change your Direct 
Deposit instructions at any time with the person or organization paying the benefits. The right of set-off does not apply if 
the debit is created under a personal credit card plan. If any federal benefits or other payments are deposited to your 
Account after you become ineligible to receive them, we may set-off against your Account or any of your deposit 
accounts with us to recover payments if we're obligated to recover funds to the payor. 

L. Assignment of Agreement and Successors 

This Agreement will be binding on your personal representative, executors, administrators, and successors, and on our 
successors and assigns. You may not grant a security interest in, transfer, or assign your Card and/or Account without 
our written consent. No assignment will be valid or binding on us, and we won't be considered to have “knowledge “of it, 
until the assignment is noted in our records after we consent. However, by noting the assignment, we do not have any 
responsibility to assure that the assignment is valid. Any permitted assignment of your Card and/or Account is subject to 
our set-off rights. 

M. Authorization to Share Information 

You authorize us to share information about you and your Card and Account with affiliates and third parties, unless the 
law or our Privacy Notice prohibits us from doing so. Please see our Privacy Notice for your choices about information 
sharing. 

N. Illegal Activities 

You will not use your Card to conduct transactions relating to any unlawful activity, including unlawful internet gambling. 
Because we are required by law to prevent transactions involving unlawful internet gambling, we may refuse to honor or 
process any gambling transaction that is not conducted in person, whether that gambling is lawful or not. We may also 
refuse any transaction that we reasonably believe may involve illegal or suspicious activity 
O. Inactive and Unclaimed Accounts 

Each state has laws that govern when Cards and /or Accounts are considered inactive or unclaimed, and when we're 
required to send a customer's funds to the state. We comply with Missouri laws. We encourage you to make sure your 
Account remains active; you review your transaction activity online or by paper statement, have the full use of your Card, 
and avoid the potential of having your funds transferred to the state as unclaimed property. We'll send you a letter in 
advance if your funds may be transferred to the state as unclaimed property. 

P. Obtaining Your Personal Information 

Federal law requires all financial institutions to obtain, verify and record information that identifies each person that opens 
a Card and establishes an Account. When we issue you your Card, we will ask for your name, residential address, date  
of birth and social security number, which will allow us to verify your identity. We may also ask to see your driver's 
license and other identifying documents, or may ask other questions to verify your identity. 10 
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FACTS WHAT DOES THE CALLAWAY BANK DO 
WITH YOUR PERSONAL INFORMATION? 

Why? 
Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how 
we collect, share, and protect your personal information. Please read this notice carefully to 
understand what we do. 

Questions? 
Call 573-642-3322 or go to www.callawaybank.com 

 
 

What? 

The types of personal information we collect and share depend on the product or service you 

have with us. This information can include: 

* Social Security number and account balances 

* Payment history and transaction or loss history 

*   Checking account information  and wire transfer instructions 

When you are no longer our customer, we continue to share your information as described in this 

notice. 

  
How? All financial companies need to share customers' personal information to run their everyday 

business. In the section below, we list the reasons financial companies can share their 
customers' personal information; the reasons The Callaway Bank chooses to share; and 
whether you can limit this sharing. 

 
Reasons we can share your personal information 

Does The Callaway Bank 
share? 

Can you limit this sharing? 

For our everyday business purposes 
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

 
 

Yes 

 
 

No 

For our marketing purposes 
to offer our products and services to you 

 

Yes 
 

No 

For joint marketing with other financial companies No We don't share 

For our affiliates' everyday business purposes 
information about your transactions and experiences 

 

No 
 

We don't share 

For our affiliates' everyday business purposes 
information about your creditworthiness 

 

No 
 

We don't share 

For our affiliates to market to you No We don't share 

For our nonaffiliates to market to you No We don't share 
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Who we are 

Who is providing this notice? The Callaway Bank 

 

What we do 

How does The Callaway Bank protect 
my personal information? 

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law. These measures 
include computer safeguards and secured files and buildings. 

We also maintain other physical, electronic and procedural 

safeguards to protect this information and we limit access to 

information to those employees for whom access is appropriate. 

How does The Callaway Bank collect 
my personal information? 

We collect your personal information, for example, when you 

 Open an account or apply for a loan 

 pay your bills or deposit money 

 use your credit or debit card 

We also collect your personal information from others, such as 

credit bureaus, affiliates, or other companies. 

Why can't I limit all sharing? Federal law gives you the right to limit only 

* sharing for affiliates' everyday business purposes-information 

about your creditworthiness 

* affiliates from using your information to market to you 

* sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to 

limit sharing. 

 
Definitions 

Affiliates Companies related by common ownership or control. They can be 
financial and nonfinancial companies. 

 The Callaway Bank does not share with affiliates. 

 

 

 

Nonaffiliates 

Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 

 
 The Callaway Bank does not share with nonaffiliates so they 
can market to you. 

 

 

Joint marketing 

A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

 

 The Callaway Bank does not jointly market. 

Page 2 
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Website: www.callawaybankonline.com 573-447-1771 

15. HOW TO CONTACT US 
 
 
 

 
Customer Care Team 

 
800-446-2265 

 
Address: 

 573-642-3322 The Callaway Bank 

 573-447-1771 PO Box 10 

  Fulton MO 65251-0010 

Callaway Bank On Call Voice  If you believe your TCB Prepaid Card has been lost or 
Response System 888-642-6060 stolen, or for information about purchases and ATM 

transactions, call us at the telephone numbers listed 

 573-592-6363 here or write: 

  Lost or Stolen Card 

  Phone: 1-800-264-5578 

Deaf and Hard of Hearing:  ~ 

  In case of errors or 
Contact the Customer Care Team  The Callaway Bank questions about 

  Customer Care Team - about your electronic 

through Relay Missouri : 800-735-2966 (TDD) Regulation E funds transfers (EFT) 

  PO Box 10 800-446-2265. or 

  Fulton MO 65210-0010 573-642-3322, or 
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