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Important information. Please read and save. 

This Guide to benefits contains information about the MasterCard Prepaid Card.  
This Guide supersedes any guide or program  

description you may have received earlier 

For more information, call  
the MasterCard Assistance Center at 1-800-MasterCard, 1-800-627-8372, 

or en Español: 1-800-633-4466. 

“Card” refers to MasterCard® card and “Cardholder” 
refers to a MasterCard® cardholder.  
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Key Terms: 

Throughout this document, You and Your refer to the cardholder. 
 
Cardholder means the person who has been issued an account by 
the Participating Organization for the covered card. 

 
MASTERCARD ID THEFT PROTECTIONTM 
Program Description: 

MasterCard ID Theft Protection provides you with access to a 
number of Identity Theft resolution services, should you believe you 
are a victim of Identity Theft. 

Eligibility: 

To be eligible for this coverage, you must be a valid World or 
World Elite cardholder who holds a MasterCard issued by a U.S. 
financial institution. 

Access: 

Simply contact 1-800-MasterCard if you believe you have been a 
victim of Identity Theft. 

Services provided: 

Services provided are on a 24-hour basis, 365 days a year. They 
include: 

 Concierge-level Certified Identity Restoration specialist that works 
autonomously on behalf of the cardholder and relieves the 
cardholder of the direct involvement of processing necessary 
documentation, lengthy phone conversations and dispute 
resolutions. 

 Limited Power of Attorney (LPOA) to represent cardholder during 
an identity theft event. 

 Multiple Tri-Bureau credit reports pulled at no cost to the 
cardholder to help ensure a complete resolution of identity event 
and return of cardholder to pre-victim status. 

 Assistance from a Specialist with cancelling the cardholder’s 
credit/debit card(s), membership cards, affinity cards and more in 
the event that identity theft has occurred (even if cardholder has 
not experienced a lost wallet.) 

 Ongoing communication with Specialist about the most current 
status of the cardholder’s fraud investigation until the fraud claim 
is successfully resolved. 

 Access to a Specialist who disputes with the consumer reporting 
agencies on behalf of the cardholder to ensure that no fraudulent 
information negatively effects his consumer report history. 

 Providing the cardholder with a uniform Identity Theft Affidavit 
and providing assistance with completion of the Affidavit. It is the 
responsibility of the cardholder to submit the Affidavit to the 
proper authorities, credit bureaus, and creditors. 

 Notifying all three major credit reporting agencies to obtain a 
free credit report for the cardholder and placing an alert on the 
cardholder’s record with the agencies. 

 Assisting the cardholder with debit, credit and/or charge card 
replacement. 

 Assisting cardholder with membership/affinity card replacement. 

 Educating the cardholder on how Identity Theft can occur and of 
protective measures to avoid further occurrences. 

 Providing the cardholder with the Identity Theft Resolution Kit. 

 Providing the cardholder with sample letters for use in canceling 
checks, ATM cards, and other accounts. 

 
MasterCard ID Theft AlertsTM: 

MasterCard is offering cardholders cyber security through ID Theft 

Alerts, CSID’s proprietary Internet surveillance technology that 
proactively detects the illegal trading and selling of personally 
identifiable information (PII) online. At any point in time, ID Theft 
Alerts is tracking thousands of websites and millions of data points, 
and alerting cardholders whose personal information they find has 
been compromised online. This information is being gathered in 
real-time so that Cardholders have the opportunity to react quickly 
and take the necessary steps to protect themselves. Get started at 
no cost to you by enrolling at 
http://www.mastercard.us/idtheftprotection 

Charges: 

There is no charge for these services, they are provided by your 
Financial Institution. 

Services NOT provided: 

 When it is determined you have committed any dishonest,  
criminal, malicious or fraudulent act. 

 When your financial institution or card issuer which provides this  
Service, has investigated the event and deemed you are 
responsible the charge or event. 

 When any theft or unauthorized use of an account by a person to 
whom the account has been entrusted has been committed. 

 

Program provisions for MasterCard ID Theft Protection: 

This service applies only to you, the named MasterCard cardholder. 
You shall use due diligence and do all things reasonable to avoid 
or diminish any loss or damage to property protected by the 
program. The provider, CS Identity, relies on the truth of statement 
made in the Affidavit or declaration from each cardholder. This 
service is provided to eligible MasterCard cardholders at no 
additional cost and is in effect for acts occurring while the program 
is in effect. The terms and conditions contained in this program 
guide may be modified by subsequent endorsements. Modifications 
to the terms and conditions may be provided via additional Guide 
mailings, statement inserts, or statement messages. MasterCard or 
your financial institution can cancel or non-renew these services, 
and if we do, we will notify you at least thirty (30) days in advance. 
If the Provider non-renews or cancels any services provided to 
eligible MasterCard cardholders, you will be notified within 30–120 
days before the expiration of the service agreement. In the event 
substantially similar coverage takes effect without interruption, no 
such notice is necessary. For general questions regarding these 
services, please contact 1-800-MasterCard. 

 

ACCOUNT AND BILLING INFORMATION 
Important: Contact your card-issuing financial institution directly for 
questions concerning your account, such as account balance, credit 
line, billing inquiries (including transaction exchange rates), 
merchant disputes, or information about additional services not 
described in this Guide. Your financial institution’s phone number 
should be available on your monthly billing statement or on the 
back of your card. 
 
This benefit does not apply to anonymous or to non-reloadable 
prepaid products. 
 

This Guide is intended as a summary of services, benefits, and 
coverages and, in case of a conflict between the Guide and the 
master insurance policies, or an issuer’s, or the MasterCard actual 
offerings, such master policies or actual offering shall control. 
Provision of services is subject to availability and applicable legal 
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restrictions. 

 

To file a claim, call 1-800-MasterCard: 1-800-627-
8372,  

or en Español: 1-800-633-4466. 
Visit our Web site at www.mastercard.com. 
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